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1. Objective: gl .1
To ensure compliance with current Good Manufacturing Practice (CGMP) ¢ A W sl o) ge auiall 3 jeiwall 2l il Gildbie ae JUEAY) (33823

standards for Primary Packaging materials manufacturing , ISO 15378:2017 &

i ¢ Clial 3o ziia Y <l 4 1SO 15378:2017 & FSSC 22000 <ial (A5
FSSC 22000 thus ensuring production of product conforming to specs, clean B el ot glog iy i FanE

with no contamination. Sl e A
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2. Scope: )2

All Manufacturing & related Processes . Alall il ailead) Aty Glleall anes

3. Responsibilities: il giwall 3

3.1 The CEO is responsible for ensuring continued commitment to Primary Ll 3l gl aa) sl s jlaay yainsdll oY G e Jsiase gl a1 1.3
Packaging Materials good manufacturing practice within NATPACK

and for providing the necessary resources. I A U ) sall 5 a2 5V

3.2 Technical Operation Manager is responsible for leading the Technical ks ciblesl) aex o Lilay g (Balay S Al G il BaLE e J shue agall cldaall pae 2.3
Team to implement and maintain all process according fo cGMP $eLiS  Allads ual c_\:\aaﬂ\ s an i
policies in effective and efficient way. ; R ’

3.3 Departmental managers/HOD are responsible for ensuring that all Gladed 5 Slelya) ama oF 08 (slsiua Al eluyy / Y O 33

procedures, instructions and policies are implemented according to Al il gall QLYY (paning o2 Sy Leidsh oy vinl) il s jlaa g g
the requirements of cGMP standards and Customer requirements. i A s
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3.4 Al NATPACK Personnel is committed to comply with all GMP policies, ool Sl 5
Procedures and Work instructions, Informing Quality Manager & Tech. Gl jlee Claglad g Sl pal 5 il asead JEYL g jile 48 a0 Olalall maa 43

op. Manager with any deviations affect the products. clatidl e iy age ‘5;{._1 Syl ehenl) ga S5l g syl agiaall
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Personnel Hygiene
All personnel working in NATPACK are expected to maintain a high degree of
personal cleanliness to comply with the following practices:
4.1. Hands.
e Personnel Hands must be cleaned, washed effectively using water and
soap.
Hands must be washed before entering production area and in the
following cases (after break time - after lunch - after using the bathroom
- after blowing your nose - after handling garbage or any unclean
objects- after smoking).
Keep finger nails clean and neatly fimmed with no nail polish on it.
. Hair.
protective hair net must be worn in the production area.
Mustaches or beards must cover them fully with a beard net.
There must be no exposed or loose hair protruding from under
a hairnet.
No combing of hair is allowed.
4.3. Cosmetic materials & perfumes usage.
o |tis forbidden to use perfumes or any cosmetic materials such as lipstick,
, powder, false eye lashes ,...etc. in production areas.
Hands & face must be effectively washed from above item before
entering the production areas.
4.4. Jewelry & accessories usage.
e Itis not allowed to put or wear finger ring, wrist watch, neck chain, or
bracelets in all production areas.

The above items are kept in personnel locker.
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4.5. Gowning & PPE's

Personnel must wear dedicated garments for each production area.
The garments & shoes which are dedicated to the dropper area are
not allowed to be worn outside area.

The garments must be tidy, clean, not torn and suitable for the
required operation.

Clean gloves must be Worn during product sorting processes only, and
not allowed to touch or handling any unclean object or surface with it.
Gloves should be changed weekly or when it became soiled.

Earplugs must be worn as needed.

Authorized technicians for mold installation must wear overshoes that
cover their safety shoes at dropper manufacturing area.

. Glass & Brittle Plastic usage

Glass and plastic with similar brittle qualities are excluded wherever
possible from the factory. Where no satisfactory alternative can be
found to glass or brittle plastic, articles are protected in a manner,
which will prevent shattering, or completely contain shattered
fragments.

Continuous monitoring of glass and brittle plastic articles within

the factory.

In case of Glass & Brittle Plastic breakage, line clearance is done
immediately, informing FS-responsible to start CAPA.

4.7. Reporting illness at work

Any employee suffering from or being diagnosed by their GP as having
or carrying any of the following illnesses (Typhoid — Paratyphoid -
Salmonella infections- Amoebic or bacillary dysentery- Staphylococcal
infections- Cholera — Hepatitis) must report to management upon
arriving for work.

Gastric upset causing sickness, vomiting and/or diarrhea must be
reported to the management & HSE-Officer.
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All sores, boils, abrasions, infected areas, running noses or ears should be
reported to HSE-officer.
It's not allowed for personnel with above iliness to come in contact with
products or entering cleanroom.
4.8. Eating & Drinking
e If's not allowed to eat, drink or chewing gum in production areas.
It's not allowed to bring foods/cups in production areas.
Eating & Drinking is allowed only in NATPACK cafeteria.
4.9. Wooden objects use:

e Wooden Objects are excluded from production areas (e.g. wooden
sweeper), except the Customer's own wooden pallets which are used
only for the storage of products only.

Only clean and non-broken pallets are allowed to be in production
areas, checked by production personnel.
4.10. Metal Objects:
To ensure that there is no product contamination due to metal objects,
the following is executed:
¢ To check the machine before startup,
To execute the preventive maintenance as planned.
To remove the product before maintenance processes and to
execute Line clearance after maintenance is completed before
starting production again.
When the maintenance is done, production & maintenance
personnel check the machines parts to ensure that there is no loose
parts or metal objects (e.g. nuts) left inside the machine.
To thoroughly clean the machine after maintenance works.
To cover and protect the area from iron filing during maintenance
works.
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o All used sharp objects (Cutters) are identified and coded by Quality-
Dept.
e Only safe, one part cutters are allowed to be used, and the sharp part
is changed by Quality-dept. after receiving the old one.
¢ It's not allowed to use breakable cutters in production and warehouse
areas.
e To check the cleanliness of the magnets that are placed at RM silos
by production personnel.
To pass the products through the metal detector device before its
storage at FG warehouse.
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